UBND TINH NINH THUAN ~ CONG HOA XA HOI CHU NGHIA VIET NAM
BAN CHi PAO PCCC VA CNCH Péc lap - Ty do - Hanh phic

86: 09/BCH Ninh Thudn, ngay ¢9 thang 3 ndm 2022
V/v tuyén truyén, cai dit va st dung App
“béo chay 114” va Zalo phuc vu cong
tac tuyén truyén PCCC va CNCH

Kmh gui: .
SR (;éc S&, ban, nganh, Doan thé; , N
--Uy ban nhén céc huyén, thanh pho.

Nhim dbi méi su sic vé nodi dung, hinh thirc tuyén truyén, gép phan
nang cao y thirc chép hanh phép luat, kién thirc, ky nang PCCC va CNCH cho
cac co quan, td chirc, ho gia dinh va Nhan dan, dong thoi ting cuong tng dung
cong nghé thong tin vao cong tdc PCCC va CNCH. Hién nay, luc lugng Canh
sat phong chdy, chita chay va ctru nan ctru hd dang trién khai 4p dung chuyén
dbi sb trong cong tac PCCC va CNCH, trong d6 App “bao chay 114” 1a mét img
dung ho trg ngudi dén thong bao cho co quan Canh sat PCCC va CNCH cac vu
chay, n6 va su ¢, tai nan mét cach nhanh va chinh xac nhét bang viéc truc quan

~ hoda thong qua cac hinh anh, video, am thanh...duoc nguoi dung goi dién hodc

giri truc tiép cho bod phéan tlép nhén thong tin bao chay, su cb tai nan tai Trung
‘t&m thong tin chi huy | (téng dai 114). Péng thoi nhim hd tror Nhan dan cac co
quan, doanh nghiép d& dang tiép can véi cac “n tve 05

hanh “h. - _out . Clw vm iis, sul o e - - N C/(/b va
CNCH di xay dung va mé tai khoan Zalo “Cuc Canh sat PCCC va CNCH”.

Pé viéc tuyén truyén trién khai cai dit, st dung rong réi dén nguoi dan
trén dia ban, Ban Chi dao PCCC va CNCH tinh Ninh Thuan dé nghi cac don vi
thuc hién mot s6 ndi dung sau:

1. T6 chirc cho 100% cén bd, cong nhéan vién, chién si cai dat ing dung
App “bao chay 114” va quan tam, theo doi trang Zalo “Cuc Canh sat PCCC va
CNCH?”. Tich cuc tuyén truyén, van dong cac co quan, doanh nghiép, va Nhan
dan biét, cai dat, sir dung App “béo chay 114” va quan tim, theo ddi trang Zalo
“Cuc Canh sat PCCC va CNCH?” (giri kém hwdng dén cai ddt, sir dung).

2. Céac co quan thong tin, truyén thong phdi hop Cong an tinh, Uy ban
nhén dan cac huyén, thanh phé xay dung tin, bai tuyén truyén, huéng dan cai
dat va sir dung tng dung App “bdo chay 114” va quan tdm, theo ddi trang Zalo
“Cyc Canh sat PCCC va CNCH” va t§ chic tuyén truyén rong rdi, thuong
xuyén dé Nhan dan biét, cai dit, st dung.

3. Cong an tinh chd tri, huéng dan, theo dai, kiém tra cic don vi, dia
phuong trong trién khai tuyén truyén, cai dit ing dung App “béo chay 114” va
quan tdm, theo ddi trang Zalo “Cuc Canh sat PCCC va CNCH” trén dia ban
tinh bao dam dat 20% dan sb dia phuong.



Nhan dugc Cong van nay, dé nghi cac don vi trién khai thue hién nghiém

- tc, ¢ hiéu qua. Qua trinh trlen khai thuc hién néu c6 vudéng mic dé nghij phén

~ 4nh vé& Ban Chi dao (qua s6 dién: 02593.823. 337 hodc 0975.955.451) dé duoc
huéng dan./. g
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- Nhur trén; ~ |
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- P/c Trin Quéc Nam - Truéng BCD;
- Giam d6c Céng an tinh;

- Lwu: VT, VPTT(PCO7).

: o>
PHO GIAM POC CONG AN TINH
Pai ta Lé Quang Pong




1

NOI DUNG HUONG DAN CAI PAT, SU DUNG APP “BAO CHAY 114”
VA HUONG DAN QUAN TAM, THEO DOI
TRANG ZALO “CUC CANH SAT PCCC VA CNCH”
(Kém theo Cong vin sé 49 /BCP ngay ¢9/03/2022)

1. HUGNG DAN CAI PAT VA SUDUNG APP “BAO CHAY 114”

1. Cai dit va diang ky

1.1. Cai dat App

- Truy cap mang Google play (déi v6i hé diéu hanh Android), Apple store (d6i
v6i hé diéu hanh 10S). Tim kiém va tai App “Bdo chay 114” vé tién hanh cai dat theo
cac budc nhu doi vai mot ing dung binh thudng.

1.2. Dang ky hoac ding nhap

Budc 1. Khéi dong App “Béo chay 114” trén man hinh dién thoai sau khi d3 cai
dat.

Bude 2. Tién hanh ding ky / ding nhép bing s6 dién thoai.

Budce 3. Nhéap s6 OTP duoc gii vé s dién thoai di nhap.

Budc 3.1. Vi céc sb dién thoai di ding ky tir trude, thi vao homescreen dé truc
tiep trai nghiém ludn.

Budc 3.2. Vi cac sb dién thoai dang k}-'rlz‘“m dAu tién, trudce khi vao Homescreen,
ho can dién du cac thong tin theo bi€u mau sau va tién hanh gui di, sau d6 mai vao giao
dién @é trai nghiém va sir dung.
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2. Chirc ning chi tiét
2.1. Chic ning goi 114 thong qua line Vién thong
Budc 1. Sau khi d4 déng nhap thanh cong va vao giao dién chinh cia App.




Budc 2. Cham vao nut “Goi 114” .
Budc 3. Thao tac lién lac véi téng dai 114 cua Trung tdm thong tin chi huy 114

nhu goi dién thoai binh thuong.
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2.2. Chirc nang goi “Video call tryc tiép”

Budc 1. Sau khi da dang nhép thanh cong va vao giao dién chinh ctia App.

Budc 2. Cham vao nut “Video call truc 'tié'p”.

Budc 3. Bit dau doi két ndi va giao tiép véi Trung tim théng tin chi huy 114.
Budc 4. Trong qua trinh goi, cd thé bdi canh xay ra v6i nhiéu tiéng dn, gay khoé

khin trong viéc giao tiép, ngudi dung c6 thé lua chon vira goi dién va nhin tin thong
bao cho Trung tdm théng tin chi huy 114. Hodc lwa chon dé chia sé vi tri, dia chi hién
tai minh dang dimg cho Trung tAm thdng tin chi huy 114 biét.
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2.3. Churc nang gtri “Yéu cau chita chdy, clru nan, ciru hg”
Bude 1. Sau khi d3 dang nhép thanh cong va vao giao dién chinh cia App.
Budce 2. Cham vao nut “Yéu cau chita chay, ciru nan, ctru hg”

Budc 3. Tién hanh chup anh hodc chon anh can g cho Trung tdm thong tin chi
huy 114.

Budc 4. Dién day du thong tin theo biéu mau.
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Budc 5. Cham nut gl va hoan thanh viéc giri yéu cau cho Trung tim thong tin
chi huy 114.

. DWW - Ay

4}
441
!.
- ER}
i
bR
¢ 1]

Cuom el

2.4. Xem danh sich su ¢ d& va dang dién ra va chi tiét su cb
Budc 1. Sau khi d& dang nhép thanh céng va vao giao dién chinh ctia App.
Budc 2. Cham vao nat “Tin PCCC”.

Budc 3. Tab déu tién “Su cb chay, nb” s& bao gdm danh sich cac su cb d, dang
dién ra va d4 dugc x4c minh béi Trung tAm thong tin chi huy 114.

Budc 4. Nguoi dung c6 thé xem va phat hién dugc cac su cb nao dang & gin minh,
c6 ban kinh <5km, hoic tit ca cac vu chdy, nd va tai nan, su c¢b dang dién ra.

Budc 5. Tién hanh loc theo dia phuong, néu mudn xem céc sy ¢ dién ra theo dia
phuong.

Budc 6. Dé xem chi tiét 1su cb, cham vao sy ¢ mudn xem, va xem théng tin cia
sur ¢§ d6 trén man hinh, bao gbm: théng tin su ¢d, dugc xac nhin béi bao nhidu nguoi,
ban bé ciia minh ( Goi nhanh cho ho thong qua dién thoai ) ...

Budc 7. Nguoi ding d6 c6 thé bao “Téi an toan” bing cach cham vao niit “Téi an
toan” trén giao dién, khi d6 thong tin s& duoc giri dén cho cac ban bé - trong danh sach dé
thoéng bao tinh trang ctia ban than an toan trong khu vuc xay ra su c6.
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2.5. Xem tin titc

Budc 1. Sau khi d3 dang nhip thanh cong va vao giao dién chinh ctia App.

Budc 2. Cham vao nat “Tin PCCC”.
- Budce 3. Cac tab hién ra bao goém: Su ¢b chay nd; Tin PCCC va CNCH; guong
nguoi tot viée tot; Video.

Budc 4. Nguoi dung cham vao-cac muc tuong ing dé& xem théng tin theo lua chon
cua ngudi dung.
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Budc 1. Sau khi d3 ding nhip thanh cng va vao giao dién chinh cia App.
Budce 2. Cham vao nit “K¥ nang”

Budc 3. Cac tab hién ra bao gém: k¥ ning phong chay; k¥ ning chita chay; k¥

nang clru nan, ctru hd.

Budc 4: Lua chon k¥ nang mudn tim hiéu va cham vao d6 dé xem chi tiét.
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2.7. Quan tri ca nhén

2.7.1. Noi & cia toi

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh ctia App.
Budc 2. Cham vao nit “Ca nhan” dé tiy bién cac thong tin tai day.

Budce 3. Cham vao noi & cua toi.

Budc 4. Cham vao dia chi mudn chinh sira dé thay dbi thong tin.

Budc 5. Cham vao nat “luu théng tin”.

Budc 4.1 DBé thém méi dia chi cia minh, cidc ban cham vao nit “Thém dia chi

Budc 5.1 Pién diy du cac thong tin theo biéu mau hién ra.
Budc 6.1 An vao nit “luu thong tin”.




2.7.2. Danh sach ban bé

Budc 1. Sau khi di dang nhap thanh cong va vao giao dién chinh cta App.

Budc 2. Cham vao nit “Danh sach ban bé” @& xem danh sach ban bé ctia minh.

Budc 3. Dé thém ban vao danh sach, cham vao “icon search” & gdc phai trén man

Budc 4. Nhap sév dién thgai mudn thém 1am ban ( Chu y, chi nhitng ngudi da dang
ky tai khoan mdi c6 thé tim thay nhau).

Budc 5. Cham nit “Thém ban”.
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2.7.3. Gop y cho chung toi.
Budc 1. Sau khi dd dang nhép thanh cong va vao giao dién chinh ctia App.
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Budc 2. Cham vao nit “gép ¥ cho chiing t6i” dé vao giao dién gép ¥.
Budc 3. Dién thong tin ban mubn gép y.
Budc 4. Cham vao nuat “Gti ngay”.

b Gongoinmac

Hedng Ngoc Minh
633 1re 92)

a Nol&elnedy

11 Deshefeh banbh

1g B2 HuGng ¢in eirdyng Gradyns
HE O oy end=g il

rog -

Chatnvlo aly

2.7.4. Béo t6i an toan
Budc 1. Sau khi d& déng nhap thanh cong va vao giao dién chinh cua App.
Budce 2. Cham vao nat “Tin PCCC”.

Buéc 3. Tab déu tién “Sy c6 chay nd” s& bao gdm danh sach céc sy cb di, dang

dién ra, va da dugc x4c minh béi Trung tAm thong tin chi huy 114.

Budc 4. Cham vao xem chi tiét hodic hidden menu theo mdi su cb.

Budc 5. Cham vao nit bao “Tdi an toan”.

2.7.5. Str dung tinh nang call nhanh

Budc 1. Sau khi 44 dang nhép thanh cong va vao giao dién chinh cla App.
Budc 2. Tai céc screen khac cua app, s& hién 1én 1 nit call nhanh.

Budc 3. Cham vao nut call nhanh do.

Buéc 4. Chon céc tac vu mudn thao téc.

Budc 5. Hoan thanh.
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_ IL HUGNG DAN QUAN TAM, THEO DOI TRANG ZALO “CUC CANH
SAT PCCC VA CNCH”

Budce 1: Mé tng dung Zalo ctia nguoi dung.
Bugc 2: Vao phan tim kiém va g6 tén “ Cuc Canh sat PCCC va CNCH”.

C aUOETY .

BRGES Cuc canh sat PCCCvaCNCH ©
TAT CA “LIEN HE (2) TIN NHAN (58) KHAN

Lién hé (2)

Cuc Canh s&t PCCC va CNCH
Trang cung cap théng tin va hudng dan kié...

Phong Canh sat PCCC va CNCH Bac...
Phong Canh sat PCCC va CNCH, Cdng an...

. Tin nhan (58)

Cuc Canh s&t PCCC va CNCH 04:23

h Luan d3 dén v&i Cuc Canh
sat PCCC va CNCH trén Zalo. |

Zalo Chatbot;{B_e"gé_' R 10:48
Official Accolint:Cuc Canh sat |
PCCC va CNCH d3 ding ky s... |
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Budc 3: An vao niit quan tam.

- Cuc Canh sat PCCC va = @

CNCH |
CA Quan Nha Nudc |
|
1
N~ |
- I
|
.. |
Trang cung cap thong tm va hufd,ng d
y
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- Chao mirng Danh Ludn da dén v&i Cuc B
Canh sat PCCC va CNCH trén Zalo.




